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WEBINAR SCOPE AND OBJECTIVES  

 
This webinar is a targeted update session designed primarily for current FactSage users. 

The objectives are to: 

• Address a critical database expiration issue affecting FactSage versions 7.0–8.4 

• Present key changes introduced in FactSage 8.4 

• Highlight major database updates and newly released databases 

• Provide an integrated overview of Equilib, FactFlow, and FactProSim as complementary 

thermodynamic and process simulation tools 

It is not: 

• A beginner tutorial 

• A replacement for a full multi-day workshop 

• A deep, hands-on application course 

PARTICIPANT ACCESS 

 

All registered participants will receive the Microsoft Teams Meeting link and access to a complimentary 
one-week FactSage workshop license prior to the webinar. 

https://forms.office.com/r/H7jTy7v6uj


AGENDA 

1. WELCOME AND WEBINAR OVERVIEW 

Jean-Philippe Harvey and Patrice Chartrand 

• Welcome and introduction 

• Objectives and scope of the session 

2. CRITICAL DATABASE EXPIRATION ISSUE AND 2026 OPERATIONAL CONTINUITY  

This section is recommended for all users. 

A patch was sent to all FactSage users in December 2025. 

Reference: 
FactSage – FACT-PC Newsletter No. 154 
https://www.crct.polymtl.ca/factpc154.htm 

• Explanation of the compound database (.cdb) expiration issue 

• Affected versions: all versions of FactSage. 

• Scope of the fix: 

o Standalone and network installations 

o Dongle, cloud, and password-based licenses 

• Practical guidance for applying the patch and verifying a correct update 

3. WHAT’S NEW IN FACTSAGE 8.4 – DATABASE UPDATES 

 

Updated and new databases, with selected scientific highlights: 

• FactPS  

• FTlite  

• FToxid  

• FTsalt 

• FScopp 

• FSlead 

• FSstel 

• SpMCBN 

New databases: 

• FTionx – FACT Ionic Organics Database 

• SGTE 2024 update 

https://www.crct.polymtl.ca/factpc154.htm


4. SOFTWARE AND WORKFLOW IMPROVEMENTS IN FACTSAGE 8.4  

• Updates to the Equilib module 

• Improvements to macro processing: new Macro Editor + FactOptimal changes 

• A new FactSage Alloys input option 

5. INTEGRATED PROCESS SIMULATION TOOLS: EQUILIB, FACTFLOW, AND FACTPROSIM  

Christopher Bale & Eve Bélisle 

• Relationship between Equilib and process simulation workflows 

• FactFlow: overview and demonstration 

• Overview of FactProSim 

• How these tools extend FactSage capabilities within a consistent framework 

6. UPGRADING TO FACTAGE 8.4, INSTALLATION, AND LICENSING CONSIDERATIONS  

• Key points when upgrading from FactSage 8.3 to 8.4 

• Licensing considerations: 

o Standalone vs network installations 

o Dongle vs cloud licenses 

• When and how to contact FactSage support 

7. QUESTIONS AND ANSWERS 

 

8. CLOSING REMARKS 

Jean-Philippe Harvey and Patrice Chartrand 


